




 

July 24, 2014 

 

Re: Lisa McDonald, HelmsBriscoe 

 

 

To Whom It May Concern; 

 

I wanted to provide my personal testimonial regarding our use of HelmsBriscoe for 

the handling of our meetings and event contracts, and most especially, our personal 

HelmsBriscoe Representative, Lisa McDonald. 

 

For those who handle corporate events and meetings, you will understand exactly 

what I mean when I say that the use of an agency like HelmsBriscoe can be a huge 

timesaver! The amount of time and energy that Lisa spends on our behalf saves me 

HOURS of work; time that I can spend on the many other aspects of my job. 

 

It’s not just the contracts, and the knowledge that Lisa brings to the negotiation 

table for us, it’s also the huge pool of resources that HelmsBriscoe has in the 

hospitality industry. I think that using them gains us better pricing as well as better 

service.  

 

Lisa McDonald is truly amazing at what she does! She doesn’t just help with the site 

selection or the contract negotiations; she goes out of her way to get testimonials 

from people in her business if she hasn’t personally seen the (potential) locations 

within the last few years. Then if she can’t get recent testimonials, she’ll do site tours 

on our behalf (when possible) or negotiate site tours for us. To top all that off, she 

reminds me of every little detail that I may otherwise forget… like attrition 

deadlines and deposits coming due. (Her calendar program must be awesome, I 

should really find out how she does it all!) 

 

Lisa checks in with me regularly throughout every step of the process, emails me 

just prior to the events and follows up again immediately after each event. Somehow 

she even manages to thank me over and over, when it seems that I should be the one 

thanking her! Now that’s service with a smile. ☺ I really don’t know what I’d do 

without her. 

 

Thank you very much, Lisa, for ALL you do. 

 

 
Becky Ellis 

Administrative Office Manager 


