February 18, 2016

To whom it may concern:

Margie has been our HelmsBriscoe account manager for several years and has always delivered
top notch service and great options for all three of our annual conferences and training
sessions.

She provides excellent communications and has fantastic relationships with both her clients
and the venues they use. She has always been able to negotiate great rates, concessions and
value-added items to our agreements which we would never be able to secure on our own. She

understands our business and our industry.

Margie provides a second pair of eyes on all of our arrangements. | don’t know what | would do
without her and HelmsBriscoe.

Sincerely,
Kelly Jones
Director of Franchisee Development

Leisure Systemes, Inc.

502 TechneCenter Drive, Suite D, Milford, OH 45150
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